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1. Purpose 
Respect Group Limited (Respect) is committed to transparency and 
to building an environment in which people feel free to raise legitimate 
issues regarding Respect's operations.   
 
The purpose of this Policy is to set out information relating to the 
Whistleblower Protection Scheme, including:  

• the types of disclosures that qualify for protection; 
• the protections available to whistleblowers;  
• who disclosures can be made to and how they can be made;  
• how Respect will support whistleblowers and protect them from 

detriment;  
• how Respect will investigate disclosures;  
• how Respect will ensure fair treatment of employees who are 

the subject of, or are mentioned, in disclosures; and 
• how this Policy is to be made available to officers and 

employees of Respect. 
 

2. Application  
2.1 This Policy applies to all Respect Board members, employees, 

volunteers, students, consultants, contractors and subcontracted 
personnel.   

2.2 Other interested parties such as Respect's customers, their families, 
friends, our auditors, vendors, suppliers or other third parties are also 
encouraged to report any unacceptable conduct using this Policy. 

2.3 This Policy applies to disclosures that: 

• are made by an Eligible Whistleblower; 
• relate to Reportable Conduct; 
• are submitted to Respect, through one of the reporting channels 

outlined in clause 7. 
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3. Definitions 
Term Definition  
ACQSC Means the Aged Care Quality and Safety Commission. 

Aged Care Act  Means the Aged Care Act 2024 (Cth). 

Authorised 
Recipients 

Means the persons listed at clause 7. 

Complaints 
Commissioner  

Has the same meaning as in the Aged Care Act 2024 (Cth). 

Corporations 
Act 

Means the Corporations Act 2001 (Cth). 

Disclosure  Includes reporting of Reportable Conduct by an Eligible 
Whistleblower to an Authorised Recipient, in compliance 
with the Whistleblower Protection Scheme, ensuring 
confidentiality and protection from retaliation. 

Eligible 
Whistleblower 

Means someone with inside knowledge of Respect, who 
reports misconduct or dishonest or illegal activity that has 
occurred within the organisation. See clause 4.  

Employee(s) Includes all individuals engaged under an employment 
contract Respect, including full-time, part-time, casual, and 
fixed-term employees, as well as apprentices and trainees. 

Inspector-
General of 
Aged Care 

Has the same meaning as in the Inspector-General of Aged 
Care Act 2023 (Cth). 

Person(s) 

 

Respect Board members, employees, volunteers, students, 
consultants, contractors and subcontractors/contractor 
workforces, Respect customers, their families/friends, 
auditors, vendors, suppliers or other third parties. 

Personnel  Includes all individuals engaged by Respect in any capacity, 
including employees, directors, officers, contractors, 
subcontractors, consultants, volunteers, agency staff, and 
temporary workers. 

Reportable 
Conduct  

Means conduct that an Eligible Whistleblower reasonably 
suspect falls within the categories outlined in clause 5. 
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Whistleblower 
Laws 

Means legal provisions that regulate and protect Eligible 
Whistleblowers who report misconduct, legal breaches, or 
risks to public safety. 

Whistleblower 
Protection 
Scheme 

Means the legal protections available to Eligible 
Whistleblowers under the Corporations Act, the Taxation 
Administration Act 1953 (Cth), and the Aged Care Act. In 
certain cases, protections may also apply under state 
legislation. 

 

4. Who is an Eligible Whistleblower? 
4.1 The following people qualify as Eligible Whistleblowers: 

• current and former Employees or officers of Respect (including, 
but not limited to employees who are permanent, part-time, fixed 
term, casual interns or temporary); 

• current and former Board members and officers of Respect; 

• current and former contractors, subcontractors, volunteers, 
students, or suppliers providing goods or services to Respect 
(including their employees); 

• current and former relatives, dependents, or spouses of the 
individuals listed above; or 

• any person where the Disclosure is made under the Aged Care Act. 

5. What is Reportable Conduct? 
5.1 Reportable Conduct refers to conduct where an Eligible Whistleblower 

has reasonable grounds to suspect: 

• misconduct or an improper state of affairs within Respect, 
including financial, governance, or compliance-related matters; or 

• Respect, or one of its Board members, officers, employees, 
contractors, or volunteers, has engaged in conduct that: 

o constitutes an offence under Commonwealth or state laws 
punishable by imprisonment for 12 months or more; 
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o constitutes an offence against or contravention of the: 

▪ Taxation Administration Act 1953 (Cth) and other tax laws 
administered by the Australian Taxation Office; 

▪ Australian Securities and Investments Commission Act 2001 
(Cth); 

▪ Financial Sector (Collection of Data) Act 2001 (Cth); 

▪ Corporations Act; 

▪ Superannuation Industry (Supervision) Act 1993; 

▪ Aged Care Act and associated regulations; 

▪ Public Interest Disclosure Act 2012 (Vic); 

▪ any other laws, regulations, or instruments made under these 
Acts and relevant to Respect’s operations. 

o presents a danger to the public or the financial system; 

o involves any other conduct that falls within the scope of 
Whistleblower Protection Scheme. 

6. What types of reports are not covered by this 
Policy? 

6.1 This Policy applies only to Disclosures concerning Reportable Conduct 
as defined in clause 5.   

6.2 Disclosures that are not about Reportable Conduct are not covered 
by this Policy and do not qualify for protection under the 
Whistleblower Protection Scheme.  Such disclosures may be 
protected under other legislation, such as the Fair Work Act 2009 
(Cth).  

6.3 If you wish to raise a concern that does not fall within the definition of 
Reportable Conduct, you can email info@respect.com.au. 

Reasonable grounds 

6.4 An Eligible Whistleblower who makes a Disclosure must have 
'reasonable grounds to suspect' the information disclosed to qualify 
for protection.  This means that even if a Disclosure turns out to be 
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incorrect, the protections will still apply, provided the Eligible 
Whistleblower had 'reasonable grounds to suspect' that Reportable 
Conduct has, or was occurring. 

6.5 However, protections under the Whistleblower Laws, Whistleblower 
Protection Scheme and this Policy do not extend to reports that are 
vexatious, knowingly false, or made in bad faith.   

Personal work-related grievances  

6.6 A report will not constitute a Disclosure if it concerns a personal work-
related grievance related to the person's current or former 
employment, or that of their family member or relative, such as: 

• interpersonal conflicts between Employees; 

• decisions relating to promotions, transfers, or role changes; 

• decisions regarding the terms and conditions of employment; 
and/or 

• disciplinary actions, including suspension or termination of 
employment or engagement. 

6.7 A personal work-related grievance may still be considered reportable 
conduct if: 

• the information has significant implications for Respect beyond the 
individual concern; 

• it involves a breach or threatened breach of Whistleblower 
Protection Scheme, such as retaliation against an Eligible 
Whistleblower; 

• it is a mixed report, meaning it includes both Reportable Conduct 
and a personal work-related grievance. 

7. Authorised recipients  
7.1 A person can choose the most appropriate avenue to report 

Reportable Conduct.  

7.2 Respect encourages potential Eligible Whistleblowers to raise their 
concerns to our independent and confidential disclosure hotline, 
Stopline, through any of the following means:  
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• online at: 
https://makeareport.stopline.com.au/portal/landing/respect 

• by email: makeareport@stopline.com.au 

• by telephone on: 1300 30 45 50; or 

• by post to: Respect Group c/o Stopline Pty Ltd, PO Box 403, 
Diamond Creek VIC 3089. 

Stopline acts as an intermediary meaning that you can retain your 
anonymity in making a Disclosure. Stopline also enable us, through 
the use of an online anonymous inbox system, to obtain further 
information from you and for you to receive updates from us. 

Disclosures under the Aged Care Act 
 
7.3 For a Disclosure made under the Aged Care Act, it may be made orally 

or in writing, and anonymously or not, to: 

• us by our independent whistleblower hotline outlined in clause 7.2;  

• the Complaints Commissioner; 

• the Secretary, or an official, of the Department of Health, Disability 
and Ageing; 

• a registered provider (including us); 

• an officer or senior manager of Respect; 

• a responsible person of Respect; 

• an aged care worker of Respect; 

• a police officer; or 

• an independent aged care advocate. 

7.4 The role of an Authorised Recipient is to receive Disclosures that 
qualify for protection. Disclosures to an Authorised Recipient of 
Respect will be handled in accordance with clause 11.  

7.5 An Eligible Whistleblower may elect to have the Disclosure managed 
by Respect as a complaint or feedback. If you make this election, you 
will not be afforded the protections set out in this Policy. 

 
 

https://makeareport.stopline.com.au/portal/landing/respect
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Disclosure under the Corporations Act 
 
7.6 For a Disclosure made under the Corporations Act, it may be made to: 

• us by our independent whistleblower hotline outlined in clause 7.2; 

• an officer or senior manager of Respect; 

• an auditor, or a member of an audit team conducting an audit, of 
Respect; 

• an actuary of Respect; 

• an individual authorised by Respect to receive disclosures that 
may qualify for protection; 

• a legal practitioner for the purpose of obtaining legal advice or 
legal representation; 

• Australian Securities and Investment Commission (ASIC); 

• Australian Prudential Regulation Authority (APRA); or  

• a Commonwealth authority otherwise prescribed to receive 
disclosures.  

Disclosure to a legal practitioner 
 
7.7 A Disclosure will also be protected if it is to a qualified legal 

practitioner for the purpose of obtaining legal advice or legal 
representation in relation to the operation of the whistleblower 
provisions in the Corporations Act 2001 or the Aged Care Act. 

Public interest disclosures 
 
7.8 There is an additional category of Disclosures called Public Interest 

Disclosures that qualify for protection.  These can be made to 
journalists and members of Parliament, but only if the Eligible 
Whistleblower complies with the following strict requirements: 

• the Eligible Whistleblower must have first made a qualifying 
Disclosure to ASIC, APRA, or a prescribed Commonwealth 
authority; 

• at least 90 days has passed since the qualifying Disclosure was 
made;  
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• the Eligible Whistleblower does not have reasonable grounds to 
believe that action is being, or has been, taken to address the 
matters to which the qualifying Disclosure related;  

• the Eligible Whistleblower has reasonable grounds to believe that 
making a public interest disclosure would be in the public interest; 

• after 90 days has passed, the Eligible Whistleblower must give the 
body to which the qualifying Disclosure was originally made, a 
written notification that: 

o includes sufficient information to identify the Disclosure; and 

o states that the Eligible Whistleblower intends to make a 
public interest disclosure; and 

• the extent of the information disclosed in the public interest 
disclosure is no greater than to inform the journalist or member of 
Parliament of the misconduct or improper state of affairs or 
circumstances, or other conduct falling within the scope of the 
Whistleblower Protection Scheme. 

 
Emergency Disclosures 
 
7.9 There is an additional category of Disclosures called Emergency 

Disclosures that qualify for protection.  These can be made to 
journalists and members of Parliament, but only if the Eligible 
Whistleblower complies with the following strict requirements:  

• the Eligible Whistleblower must have first made a qualifying 
Disclosure to ASIC, APRA or a prescribed Commonwealth authority;  

• the Eligible Whistleblower has reasonable grounds to believe that 
information concerns a substantial and imminent danger to the 
health or safety of one or more persons or to the natural 
environment;  

• the Eligible Whistleblower gave notice to the body to which the 
qualifying Disclosure was made that states: 

o that they intend to make an Emergency Disclosure; and  

o includes sufficient information to identify the qualifying 
Disclosure; and 

o the extent of the information disclosed in the emergency 
disclosure is no greater than is necessary to inform the 
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journalist or member of Parliament of the substantial and 
imminent danger.   

  
7.10 Before making a public interest or emergency disclosure, it is 

important that an Eligible Whistleblower understands the criteria for 
protection under the relevant legislation.  Eligible Whistleblowers 
should obtain independent legal advice prior to making any disclosure. 

8. Anonymous disclosures  
8.1 An Eligible Whistleblower can choose to make a Disclosure 

anonymously and to remain anonymous during the investigation and 
after the investigation is finalised. They may also decide not to answer 
questions that they feel could reveal their identity at any time, 
including during follow-up conversations.   

8.2 Reporting anonymously may hinder Respect's ability to fully 
investigate a reported matter.  For this reason, we encourage 
anonymous Eligible Whistleblowers to maintain ongoing two-way 
communication with us (such as by Stopline or an anonymous email 
address), so that we can ask follow-up questions or provide feedback, 
as required. 

9. Confidentiality  

9.1 Important protections relating to confidentiality and detriment apply 
to Eligible Whistleblowers who make Disclosures in accordance with 
the Whistleblower Protection Scheme outlined in this Policy (including 
those who make an anonymous Disclosure).  The protections apply 
not only to internal Disclosures, but to Disclosures to legal 
practitioners, regulatory and other external bodies, and public interest 
and emergency disclosures that are made in accordance with the 
Corporations Act 2001 (Cth) and the Aged Care Act. 

9.2 Respect takes contraventions of these protections very seriously and 
will take disciplinary action against anyone for doing so.  If an Eligible 
Whistleblower has any particular concerns about this, they can raise 
them with an Authorised Recipient.  

9.3 Civil and criminal sanctions also apply for breaches of these 
protections. 
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9.4 Respect is committed to ensuring that the identity of Eligible 
Whistleblowers is protected in accordance with Whistleblower Laws 
and the Protection Scheme.  Strict confidentiality obligations apply to 
any Disclosures that qualify for protection under this Policy. 

9.5 Under Whistleblower Laws, an Eligible Whistleblower’s identity can 
only be disclosed in the following circumstances: 

• the Eligible Whistleblower provides their consent including by 
electing to have their disclosure dealt with through an alternative 
complaints or feedback mechanism; 

• Disclosure is necessary to lessen or prevent a serious threat to the 
safety, health or wellbeing to a Person or Persons; 

• Disclosure is permitted by law to a regulatory body such as ACQSC, 
the Department of Health, Disability and Ageing, the Complaints 
Commissioner, Inspector-General of Aged Care, ASIC, APRA, the 
Australian Federal Police, or the Commissioner of Taxation (for tax 
matters);  

• Disclosure is made to a legal practitioner for the purpose of 
obtaining legal advice or representation;  

• the Disclosure is otherwise permitted by law, for example, to a 
court, tribunal or Royal Commission, or where the information is 
already in the public domain before the Disclosure was made. 

9.6 If an Eligible Whistleblower does not consent to their identity being 
disclosed, Respect will still take all reasonable steps to protect their 
identity, including: 

• redacting identifying information in Disclosures and referring to 
individuals using gender-neutral terms; 

• ensuring secure record-keeping and restricting access to 
information on a need-to-know basis; 

• reminding all individuals involved in handling a Disclosure of their 
confidentiality obligations and the potential legal consequences of 
unauthorised disclosure. 

9.7 In some cases, Respect may disclose non-identifiable information, 
even without consent, if it is reasonably necessary for investigating 
the Disclosure, provided all reasonable steps are taken to reduce the 
risk of the Eligible Whistleblower being identified. 
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9.8 It is important to recognise that, despite confidentiality measures, an 
Eligible Whistleblower’s identity may still become known if they have: 

• previously discussed their intention to make a report with 
colleagues or management; 

• exclusive access to the reported information; 

• raised concerns privately in a way that could be linked to the 
Disclosure. 

9.9 Any Eligible Whistleblower who believes their identity has been 
improperly disclosed can lodge a complaint with an Authorised 
Recipient or report the matter to a regulator such as ASIC, APRA, or 
the Australian Federal Police for investigation. 

9.10 Respect will take disciplinary action against any individual found to 
have breached confidentiality obligations under this Policy, and 
individuals responsible for unauthorised disclosures may also be 
subject to civil and criminal penalties. 

10. Protection from detrimental conduct and fair 
treatment  

10.1 It is unlawful under the Whistleblower Protection Scheme for any 
person to cause or threaten to cause detriment to an Eligible 
Whistleblower because they have made or are suspected of making a 
Disclosure. 

10.2 Detrimental conduct includes any adverse action taken against an 
Eligible Whistleblower or someone associated with them, such as 
colleagues, employers (including if they are contractors), or family 
members, as a result of making a report.  Examples of detrimental 
conduct include: 

• dismissal, demotion, or disciplinary action; 

• harassment, discrimination, or intimidation; 

• altering a person’s employment conditions to their disadvantage; 

• damaging a person’s property, reputation, or financial position; 

• any other form of harm or injury. 
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10.3 Threats of detriment are also unlawful, whether they are express or 
implied, conditional or unconditional.  An Eligible Whistleblower does 
not need to actually fear that a threat will be carried out for it to be 
unlawful. Victimisation is prohibited even if the detrimental conduct is 
only partly because of the Disclosure or suspected Disclosure. 

10.4 However, certain actions do not constitute detrimental conduct, such 
as: 

• taking reasonable administrative action to protect an Eligible 
Whistleblower from harm, such as changing reporting lines if the 
Disclosure involves a direct manager; 

• managing unrelated performance issues in the ordinary course of 
business. 

10.5 If an Eligible Whistleblower believes they have suffered detriment, 
they can lodge a complaint with an Authorised Recipient or report the 
matter to a regulator such as ASIC or APRA for investigation. 

10.6 Respect takes the protection of whistleblowers seriously and is 
committed to taking all necessary steps to support Eligible 
Whistleblowers and prevent any form of victimisation or unfair 
treatment. 

Protection from action by Respect 

10.7 An Eligible Whistleblower is protected from civil, criminal and/or 
administrative liability (including disciplinary action) for making a 
Disclosure in accordance with the Whistleblower Protection Scheme.  
No contractual or other remedy may be enforced or exercised against 
the Eligible Whistleblower on the basis of a Disclosure.   

10.8 The protections outlined above do not grant immunity for any 
misconduct which an Eligible Whistleblower has engaged in that is 
revealed in their Disclosure.  During an investigation, if Respect 
determines that an Eligible Whistleblower was complicit in 
misconduct or has otherwise acted improperly, they may be subject 
to disciplinary action in accordance with Respect's policies. 

Court orders  

10.9 Courts are given broad scope to make orders remedying a detriment 
or threatened detriment to an Eligible Whistleblower.  These include 
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injunctions, compensation orders (including against individual 
employees and their employer), reinstatement, exemplary damages 
and the making of apologies.  Civil and criminal sanctions also apply to 
breaches of the Whistleblower Protection Scheme.   

10.10 Respect encourages Eligible Whistleblowers to seek independent legal 
advice in regard to seeking compensation or other remedies.   

Are there any other protections that are available?  

10.11 Disclosures may also amount to the exercise of a workplace right by 
an employee or contractor.   

10.12 Respect and its Employees are prohibited under the Fair Work Act 
2009 (Cth) from taking adverse action against employees or 
contractors because they exercised or propose to exercise any 
workplace rights. 

11. How will a disclosure be handled? 
11.1 Respect will acknowledge receipt of a Disclosure within a reasonable 

period, provided the Eligible Whistleblower can be contacted, 
including through anonymous channels.  Each Disclosure will be 
assessed to determine whether: 

• it falls within the scope of the Whistleblower Protection Scheme; 
and 

• an investigation is required and, if so, how it should be conducted. 

11.2 Eligible Whistleblowers have the option to report anonymously or 
disclose their identity while requesting anonymity from Respect.  If 
English is not the Eligible Whistleblower’s first language, Respect will 
take reasonable steps to ensure the Eligible Whistleblower has access 
to appropriate support, such as an interpreter if required. 

11.3 Once contacted, Respect will appoint an advisor to work with the 
Eligible Whistleblower to clarify and assess the Disclosure.  Where 
practicable, the advisor will keep the Eligible Whistleblower informed 
of the steps taken or to be taken (or if no action is to be taken, the 
reasons for this), and provide appropriate updates, including about 
the completion of any investigation.  However, the extent of the 
information provided, or whether it will be provided at all, will be 
subject to applicable confidentiality considerations, legal obligations 
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and any other factors Respect considers relevant in the particular 
situation. 

11.4 All Employees and Personnel are expected to cooperate fully with any 
investigation conducted under this Policy.  

12. Investigation process 
12.1 If an investigation is required, Respect will determine: 

• the nature and scope of the investigation; 

• who should lead the investigation, including whether an external 
investigator is appropriate; 

• whether technical, financial, or legal advice is required to support 
the investigation; and 

• the anticipated timeframe for completion (having regard to the 
content and complexity of the matter). 

12.2 The investigation will be conducted in a constructive, impartial and 
lawful way according to the principles of natural justice and 
procedural fairness. 

12.3 Respect will: 

• review the disclosure; 

• assess the disclosure to determine whether it falls within the scope 
of this Policy; 

• gather information, material and documentation concerning the 
disclosure as quickly as possible  

• where you consent, take a statement from you (you have a choice 
to remain anonymous and not make a statement); 

• where required, take a statement from witnesses;  

• keep information gathered in the investigation securely; 

• take all reasonable steps to protect your identity (where disclosure 
of your identity cannot be avoided due to the nature of the 
allegations, we will warn you of this probability and obtain your fully 
informed consent to disclose your identity); and 

• complete the investigation and provide a report of our findings as 
soon as is reasonably practicable.  
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12.4 Where practicable, Respect will keep the Eligible Whistleblower 
informed of key steps in the process, including: 

• whether an investigation has commenced; 

• updates while the investigation is ongoing;  

• notification of the investigation’s conclusion, subject to 
confidentiality and legal considerations. 

12.5 If a Disclosure is made anonymously and no contact details are 
provided, Respect may be unable to undertake an investigation or 
provide updates.  The level of information provided to the Eligible 
Whistleblower will depend on confidentiality requirements, legal 
obligations, and other relevant factors. 

13. Findings and reporting 
13.1 Once any investigation is completed, an investigation report will be 

provided to the General Counsel.  

13.2 Where appropriate, Respect will report findings of an investigation to 
the Board.  The method for documenting and reporting the findings of 
an investigation will depend on the nature of the Disclosure – but may 
include a summary report of the findings.  Any reporting of findings will 
have regard to applicable confidentiality requirements.  In some 
circumstances it may not be appropriate to provide details of the 
outcome to the Eligible Whistleblower. 

13.3 If an Eligible Whistleblower feels that their concerns have not been 
adequately addressed, they may escalate the matter internally or 
report it to an external body such as ASIC, APRA, the Australian Federal 
Police, or a lawyer for further investigation. 

14. Support 
14.1 Respect's usual Employee Assistance Program services will be 

available to all Employees affected by the Disclosure, as required.  

14.2 Disclosures made by individuals accessing aged care may access 
support services such as Older Persons Advocacy Network on 1800 
700 600.  
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15. General  
15.1 All Respect Board members, Employees, volunteers, students, 

consultants, contractors, and subcontractors/contractor workforce 
must comply with this Policy.  Respect takes contraventions of these 
protections very seriously and will take disciplinary action against 
anyone for doing so. 

15.2 This Policy will be made available to Respect's Personnel through our 
employee intranet, Atlas. It will also be made available to individuals 
accessing aged care monthly through communications such as 
newsletters and other regular communications with individuals. This 
Policy is also available to be viewed and downloaded from our external 
website. 

15.3 This Policy will be reviewed annually. Any amendments to this Policy 
will be made known to Respect’s Personnel by posting an updated 
version of the Policy on our intranet and external website. 

15.4 This Policy summarises certain rights and obligations under applicable 
Whistleblower Laws and Protection Scheme.  It does not create rights 
or impose obligations beyond those required by law.  If there is any 
inconsistency between this Policy and the Whistleblower Laws and 
Protection Scheme, the Whistleblower Laws and Protection Scheme 
will prevail.  This Policy is not a term of any contract, including 
employment contracts, and does not impose any contractual duties 
on Respect.  

16. Legislation  
16.1 This Policy supports our compliance with the following legislation and 

other instruments: 

• Aged Care Act 2024 (Cth) and Aged Care Rules 2025 (Cth) 

• Australian Securities and Investments Commission Act 2001 (Cth) 

• Corporations Act 2001 (Cth) 

• Fair Work Act 2009 (Cth) 

• Financial Sector (Collection of Data) Act 2001 (Cth) 

• Superannuation Industry (Supervision) Act 1993 and  
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• Tax Administration Act 1953 (Cth) 


