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About Respect:
The Trusted Experts in 
Retirement Living

We offer independent homes filled 
with the amenities that allow retirees 
to love where they live.

As a proud not-for-profit organisation 
since 1922, Respect serves residents 
through our high standard of care and 
community. Our focus is on giving 
back to older Australians by fostering 
communities of belonging.

Our name may have changed over 
time, however our commitment to our 
residents’ wellbeing is as strong as ever. 

Headquartered on the north-west 
coast of Tasmania, our philosophy is: 
everyone deserves the right to a life 
well-lived, with dignity and respect.  
 
Our organisation is constantly growing, 
currently with over 35 aged care homes 
and many independent living locations 
for retirees, spanning five states, and 
thousands of residents and employees. 

We know what it takes to provide 
exceptional care to older Australians. 

Every day we strive to better serve our 
residents through the homes we build, 
the communities we create and the 
services we provide. Our dedication 
to your comfort and happiness is our 
driving force.

Discover our independent homes, 
built for the way of life you’ve always 
imagined. Our vibrant retirement 
villages are where you can seize each 
day and savour every moment.

The Benefits of Living at 
The Terrace

Like-minded community
Live with others at the same stage of 
life.

Facilities and activities
Our retirement village offers a great 
range of social activities where you can 
be as involved as you like.

Staff support
Our team of dedicated staff put 
residents’ needs first, ensuring 
smart grounds and upkeep of shared 
amenities.

Health and wellbeing
Excellent medical, support and aged 
care services are available nearby for 
peace of mind. 

Our Values 

Respect Treat all people with fairness 
and dignity.

Integrity Be open, honest, and 
trustworthy.

Care Look after and protect older 
people and each other. 

Innovation Think differently to solve 
problems.

Teamwork Encourage, cooperate, and 
build trust.

Excellence Drive quality to 
continuously improve. 

Courage Do the right thing, even when 
it’s difficult.  
 



Welcome to The Terrace

Are you ready to embrace a fulfilling 
and care-free retirement lifestyle? 
Look no further than The Terrace in the 
bustling regional city of Wangaratta. 

Our exceptional community boasts a 
charming garden village atmosphere 
nestled together and overseen by the 
beautiful Warby Ranges nearby. Three 
Mile Creek forms one boundary of 
our expansive site and supports an 
impressive variety of native birdlife. 
This is the perfect blend of community 
spirit and personal freedom set in an 
idyllic natural setting. 

Discover our independent homes, 
built for the way of life you’re always 
imagined. Our vibrant retirement village 
is the place to settle in and grow into a 
life you can savour every day.

Resident Experience & 
Community Connection

At Respect, we believe in fostering a 
strong sense of togetherness while 
honouring your independence. With 
our village’s well-designed homes 
offering both privacy and proximity, 
you’ll connect with like-minded 
neighbours, forming meaningful 
friendships and creating memories that 
will last a lifetime. Revel in the warmth 
of a supportive community, all while 
enjoying the freedom to live life on your 
terms.  

Immerse yourself in the beauty of 
Wangaratta, where every day feels like 
a picture-perfect postcard. 

Nearby Attractions

The Rural City of Wangaratta is a 
progressive community and the major 
north-east Victorian service centre 
for tourist towns such as Milawa, 
Myrtleford, Beechworth, Bright and 
Rutherglen. 

The north-east boasts five of Australia’s 
most celebrated wine regions, right 
on Wangaratta’s doorstep, with many 
cellar doors open for tastings. Premium 
foods, fine dining and a spectacular 
landscape allows for plenty of options 
for day excursions and evenings out 
with new friends. 

An active, year-round, outdoor lifestyle 
can be enjoyed within our village, with 
delightful walking trails along Three 
Mile Creek to enjoy the birdlife. A more 
adventurous day out might include 
cycling one of the many safe and 
peaceful rail trails. If you’re up for a 
winter experience, the ski fields of Mt 
Hotham and Falls Creek beckon! 

HP Barr Reserve, just a few kilometres 
away, offers an aquatic centre and 
other sports facilities, including 
activities helping you to remain active 
and engaged at your own pace. 

The centre of Wangaratta is close 
by and offers interesting and diverse 
shopping and eating options. The city 
is accessible by public transport with 
the local bus running past the village 
entrances. 

Wangaratta Performing Arts and 
Convention Centre showcases a 
vibrant cultural calendar and is home to 
galleries, festivals and performing arts 
events throughout the year.  



Designed for Easy Living

Your beautiful home boasts the 
features retirees need.

	 Open floor plan

	 Reverse-cycle air conditioning

	 Heat pump hot water

	 Alfresco areas

	 Stair-free living

	 Undercover garage access

	

Safe & Secure Living

Experience a secure, comfortable, and 
scenic haven tailored exclusively for 
our retirees. There’s more time for the 
things you love when there’s little worry 
about the upkeep. The grounds and 
gardens are kept in pristine condition, 
so you’ll enjoy what’s outside your 
home as much as inside.

Your neighbours will be like-minded 
people, who value safety and security 
as much as you do. Stepping out for a 
while? Simply lock up and leave. From 
engaging social activities to wellness 
programs, we strive to make every day 
fulfilling and enjoyable. Come and be a 
part of our vibrant community and truly 
savour “the good life.”

An Overview of Joining our 
Community 

We understand there are many 
questions you may have when 
relocating to a retirement living 
community. To discuss your 
requirements and see if retirement 
living is the right choice, or to be added 
to our mailing list of available homes, 
contact The Terrace on 0419 913 951.

•	Applicants must be over 55 years of 
age and no longer working full-time. 

•	A deferred management fee and 
monthly service fee applies 

•	Home care assistance is available 
from your choice of external providers 
to qualified residents 

•	Village by-laws apply to all residents 

•	Financial costs associated with 
purchasing a unit are outlined in the 
Fact Sheet 

•	Retirement living units are sold 
on a 49-year right to occupy, non-
transferrable lease 

•	Properties do not incur stamp duty 

•	Our lease agreement complies with 
the Retirement Villages Act 1986 (Vic). 
 
Deferred Management Fee: 
Often referred to as a departure fee 
or exit fee, the Deferred Management 
Fee (DMF) is an amount that becomes 
payable when you permanently vacate 
your village unit. 

The deferred management fee gives 
you the right to occupy your unit 
and enjoy the village amenities. It is 
calculated as a percentage of the 
entry payment that you pay when 

you move into your unit. Under the 
DMF model, you defer payment of 
your management fees until after you 
leave the village. This means you can 
buy your retirement home at a more 
affordable price and defer part of the 
cost of living in the village until after 
you leave. 

The DMF can vary significantly 
depending on your chosen provider, 
with some charging as much as 
40 percent of the entry payment. 
Therefore, it pays to check this 
percentage with each village on your 
shortlist as well as clarifying whether 
the deferred management fee is 
capped. The DMF at The Terrace is a 
maximum of 32 percent of the ingoing 
price you pay for a unit, depending 
on your length of occupancy. It is 
calculated at 6 percent per year for the 
first two years, then 5 percent per year 
to a maximum cap of 32 percent.

Maintenance charge:
As a retirement living resident, you 
will be required to pay a monthly 
maintenance charge. This charge 
covers the property expenses and 
maintenance costs incurred by Respect 
and for the scheduled maintenance 
and grounds services provided to 
each unit. This fee is calculated daily 
and paid monthly in advance by direct 
debit. Fees are reviewed annually 
in accordance with the Retirement 
Villages Act 1986 (Vic).

Long term maintenance fund: 
A long term maintenance fund charge 
of half of one per cent of your ingoing 
contribution accrues per year to a 
maximum of ten years’ residency and 
is paid on departure. Please refer to 
the resident contract for a complete 
listing of items covered by the monthly 
service fee.



We would love to discuss our retirement living options at 
The Terrace and answer any of your questions.

1a Terrace Avenue, Wangaratta VIC 3677

Get in touch with our friendly team on 0419 913 951 or visit our 
website: theterrace.com.au
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